
“Any change, even a change for 
the better, is always accompanied 
by drawbacks and discomforts.”
- Arnold Bennett, British author

C hange, and yes, discomfort, has 
become a constant across the 

local and national healthcare industry 
in recent years. As the healthcare 
landscape continues to evolve, so, 
too, must the organizations that 
support it. 

	 After thoughtful consideration and 
reflection on current participation, 
leadership resources, and the 
changing needs of our members, the 
Board has made the difficult decision 
to formally conclude the operations 
of Greensboro Medical & Dental 
Managers (GMDM).
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	 This was not an easy decision. 
Since its inception in 1980, GMDM 
has served as a trusted professional 
home for leaders across our local 
healthcare community. For more 
than four decades, the organization 
has brought together practice 
administrators, office managers  
and healthcare professionals 
committed to collaboration, 
education, and operational 
excellence.

What Happens Next?
	 The Board’s next step is 
to develop a formal plan for 
the dissolution of GMDM. As 
that work progresses, we will 
share more information with 
members. We expect this plan 
to include a prorated refund 
of 2026 membership dues and 
advertising revenue.

Join Us for a Final 
GMDM Celebration!
	 Our luncheon on Wednes-
day, Feb. 18 was GMDM’s last 
regular meeting. But we aren’t 
ready yet to say goodbye to 
members or to GMDM itself. 

We plan one final, fun event 
where we all can come 
together to celebrate 45 years 
of GMDM – the relationships 
forged, the professional 
education received, the 
community service provided, 
and the good times shared.

We will provide details in 
the coming weeks on this 
celebration, which will honor 
current and past members 
of GMDM as well as others 
who have been important to 
the organization’s longtime 
existence.  

Stay tuned! If you ever have 
been part of GMDM, you’re 
invited!

(Continued on Page 2)

Those attending GMDM’s final regular luncheon meeting on Feb. 18, 2026, were 
(left to right): back row, Mario Singleton, Logan Rudisill, Bob Ring, Jeff Shell, 
Nedra Baldwin, Jody Clayton and Misti Sellars; front row, Jen Arrington, Deanna 
Thompson, Joanna Saporito, Gwyn Liner, Jarcee Hersey and Bill Strickland.

Interested in continuing to meet informally for networking? 
Perhaps for happy hour? Or for a monthly lunch? 
 Click here to email Past President Jody Clayton. 

https://gmdm.org/
mailto:Jody.Clayton@kiscosl.com
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A Nonprofit Organization. Formerly Hospice of 
Alamance-Caswell and Hospice of Greensboro.

Discover how AuthoraCare 
empowers you to live 
more fully.
Burlington | 336.532.0100     
Greensboro | 336.621.2500      
Toll-Free | 800.588.8879
authoracare.org

Our patients are always the author of their life story. 
During a challenging illness, AuthoraCare Collective 

can help you author more moments that matter, 
regardless of the stage of your illness or condition.

SERVING 
THESE 

COUNTIES

Care Coordination | Palliative | Hospice | Grief Support | Kids Path

ACNChealth.com
2102 N. Elm St., Suite H1 l Greensboro, NC 27408

 (336) 808-5135

President’s Message
(Continued from Page 1)
	 Through networking events, 
shared learning opportunities, and 
the exchange of best practices, 
GMDM has helped countless 
members grow professionally while 
strengthening the practices and 
patients we serve.

	 While this chapter is coming to 
a close, the relationships built, 
knowledge shared, and leadership 
developed through GMDM will 
continue to shape our community for 
years to come. 

	 We are deeply grateful to the 
many volunteers, board members, 
and dedicated professionals who 
have contributed their time and 
talent since 1980 to make GMDM 
a meaningful part of Greensboro’s 
healthcare community.

I n the late 1970s, a new hospital named Greensboro Hospital opened on 
Green Valley Road in Greensboro. Later, the building was sold to Cone Health 

and became the Women’s Hospital of Greensboro, a specialty hospital where 
thousands of babies – maybe even some of your children – were born.

	 But it wasn’t just babies that were born in that building. GMDM had its birth  
there, too – largely through the efforts of longtime GMDM member Shay 
Rumsey. In the late 1970s, Shay was director of public relations at Greensboro 
Hospital, and her job included visiting the medical practices to establish 
relationships with the office managers. Shay remembers that the conversations 
often turned to discussions about how much the managers had in common 
and what a help it would be to have a way to meet and talk with each other.

	 Shay received permission from the hospital’s administrator to invite the eight 
managers who were most interested in networking to lunch at Greensboro 
Hospital to discuss the possibility of creating a way for medical and dental 
managers to come together. They decided to organize a seminar for medical 
and dental practice leaders as a way of gauging interest in creating an 
organization. Every medical and dental practice in Greensboro was invited to 
attend the seminar.

	 Response was so strong that they began the work of establishing an 
organization and achieving nonprofit status. By 1980, they were on their way. 
From its original 20 charter members, Greensboro Medical & Dental Managers 
grew to have as many as 150 members at one point.

	 As GMDM comes to an end, perhaps it’s appropriate to note that the 
hospital building where it was born has disappeared as well, torn down to 
make way for a new development. Like the building, where all those babies 
were born, GMDM leaves a rich legacy of service to the healthcare community.

How GMDM Was Founded

Shay Rumsey (second from right) is shown in the late 1980s or early 1990s with 
some of the medical and dental managers who helped start GMDM. 

https://www.firstlighthomecare.com/home-healthcare-guilford/
https://www.authoracare.org/
https://www.acnchealth.com/
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ADVERTISER FOCUS:

Choice Care Navigators Helps Caregivers Understand, Weigh Options

Learn more here. 

C hoice Care Navigators was created for one simple 
reason: families shouldn’t have to figure out senior 

care alone, especially in the middle of a crisis. Every 
week, we meet adult children and spouses who are doing 
their best, but feel overwhelmed by confusing options, 
fast-moving medical changes, and the emotional weight 
of making “the right decision.” Our role is to bring clarity, 
calm and a plan.

Providing Support in Making a Choice
We help families navigate the full journey of aging, whether 
that means evaluating care needs, finding the right 
assisted living or memory care community, coordinating 
in-home support, or advocating during hospital stays 
and transitions. We also help families understand what 
questions to ask, what red flags to watch for, and how to 
create safer, more sustainable care at home.

Rebrand your communications with  
a national award-winning team.
• Strategic writing
• Nextdoor ads 
• Online/video ads 

• Healthcare marketing 
• Brochures/flipbooks 
• Online/print newsletters

336-292-6041 
ThompsonOnline.biz 

Email: Deanna@
ThompsonOnline.biz View our updated portfolio here.

Jarcee Hersey 
GMDM Rep

Care management and advocacy
Personalized care solutions
Compassionate support 
Healthcare Power of Attorney
Guardian of the Person

Expert guides
focused on
promoting
independence,
dignity, and quality
of life to older
adults and their
families.

336-303-1419  www.NavigateSeniorCare.com

GMDM MEMBER NEWS
New PACE of the Triad Center in Winston-Salem

PACE of the Triad held a ribbon-cutting ceremony on 
Jan. 23, 2026, to celebrate the opening of its newest 
PACE center at 1741 Motor Road in Winston-Salem. 
This gives Forsyth, Stokes and Surry County resi-
dents age 55 and older access to PACE care and 
support services. PACE of the Triad has operated a 
Greensboro-based center serving Guilford and Rock-
ingham County residents since 2011. PACE provides 
medical and dental care, an interactive social day 
center, home care, rehabilitation services, medical 
transportation, and more for those who qualify. 

Helping Families Create a Holistic Plan
What makes Choice Care Navigators different is that 
we’re guidance-focused. We look at the whole picture: 
health, safety, family dynamics, finances and quality of 
life. Then we help families move forward step-by-step 
with a clear path and trusted resources.

Giving Caregivers the Help They Need
Aging can be complicated. But families don’t have to  
carry it alone. At Choice Care Navigators, we walk  
beside caregivers so that they can spend less time  
guessing, and more time being a daughter, son, spouse 
or friend again.

PO Box 10735, 
Greensboro, NC 
www.gmdm.org

Questions about GMDM? 

Email President Scott Reinecke
scott.reinecke@griswoldcare.com

https://www.pacetriad.org/
https://www.navigateseniorcare.com/
https://www.pacetriad.org/
https://www.gmdm.org
mailto:scott.reinecke@griswoldcare.com
https://www.bipinc.com/
mailto:bstrickland@bipinc.com
mailto:deanna@thompsononline.biz
https://thompsononline.biz/Thompson_Communications-2.pdf



