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Join Us at the May Luncheon

THE PROGRAM
The Employee Handbook: Important 
Updates to Protect Your Company 
Is your employee handbook an outdated dinosaur? Are your harassment 
and discrimination policies current and effective? Hunter Amos and 
Shauna Baker-Karl will share important updates to protect your company 
and support employee rights from a legal perspective.

THE PRESENTERS
Hunter A. H. Amos is an associate at Tuggle Duggins Attorneys at Law 
with a background in supporting small and medium-sized businesses. 
Amos received his JD and his MBA from Elon University and holds 
undergraduate degrees in economics and international relations from 
Syracuse University.
Shauna L. Baker-Karl is an associate at Tuggle Duggins Attorneys at 
Law. She received her JD from the University of North Carolina. She 
earned her master’s in education and her bachelor’s degree in English 
from the University of Virginia.

THE LUNCHEON 
WHEN: 11:45 – 1:00 p.m., Wednesday, May 21, 2025
WHERE: Ovations Lounge, Greensboro Coliseum Complex (map, Page 8) 
COST: Free with membership; $35 for guests
RSVP: Click here to log in and register for the luncheon
RESERVATIONS REQUIRED; PLEASE NOTE ANY DIETARY RESTRICTIONS

HUNTER A.H. 
AMOS (left) 

SHAUNA BAKER-
KARL (right)

Tuggle Duggins
Attorneys at Law

WHAT’S INSIDE
2 GMDM Charity Classic   
 Golf Tournament 

  President’s Message

3 Advertiser Spotlight

4 The Heroes  Center, the Golf  
 Tournament Charity

5 Member News

6-7 Golf Tournament Brochure

8 Directions to Ovations

Learn About Cone Merger 
at June MGMA Event

GMDM members are invited 
to attend a June 12 breakfast  
presentation sponsored by the 
Greater Greensboro chapter of 
the Medical Group Management 
Association (GGMGMA). Preston 
Hammock from Cone Health will 
explain the Cone merger with 
Risant Health and the resulting 
changes that may impact 
practices and the community.

When: 8:30 a.m., June 12, 2025  

Where: Towne Bank, 628 Green 
Valley Road, Greensboro 

Cost: $15. Cash only (do not 
have access to a card reader)

How to sign up to attend: 
Email Jody Clayton at Jody.
Clayton@kiscosl.com with your 
RSVP by Monday, June 2. 

GMDM Giving Back
to Our Community

Clean out closets!
 CLOTHING DRIVE
to Benefit Women’s 

Resource Center
July 16 Luncheon

https://gmdm.org/
https://gmdm.org/
mailto:Jody.Clayton@kiscosl.com
mailto:Jody.Clayton@kiscosl.com


A s we embrace the vibrant spirit of 
spring, I am thrilled to share the 

continued success of our group. Our 
membership is growing, reflecting the 
increased interest in our mission and 
activities. 
 A heartfelt thank you to everyone 
who participated in our recent food 
drive benefiting Greensboro Urban 
Ministry. Your generosity made a 
significant impact in our community. 
 Looking ahead, we are excited to 
anticipate our annual GMDM Charity 
Classic golf tournament in June. This 
event not only promises a day of fun 
and camaraderie 
but also serves as 
a vital fundraiser 
for our initiatives. We invite you to 
become a sponsor and help us make 
this event a resounding success! 
 Our commitment to providing 
quality educational speakers remains 
strong, as evidenced by the speakers 
so far this year. 
 The future is so bright, I need to 
wear shades! As we grow, we need 
your help. Please assist us in finding 
a new treasurer. In addition, we invite 
you to bring a prospective member to 
our next meeting. 
 Lastly, remember to register for 
meetings when prompted; an accurate 
head count is essential. Happy spring!

Do you have questions or comments about 
GMDM? Email President Jody Clayton at  
Jody.Clayton@kiscosl.com.

MESSAGE 
FROM THE 
PRESIDENT
by Jody Clayton
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Each Home Instead® office is an independently owned and operated franchise of Home Instead, Inc., 
an Honor Company. © 2023 Home Instead, Inc.

(336) 294-0081
HomeInstead.com/311 

We're by your side so your 
loved one can stay at   home.home.

A big thanks goes out to 
Labcorp, which is returning for 

a 9th year as the Platinum Sponsor 
of the GMDM Charity Classic. 
Labcorp, represented in GMDM 
by Mark Cheek, is a global leader 
of innovative and comprehensive 
laboratory services, serving clients 
in approximately 100 countries and 
performing more than 700 million 
tests annually. 
 Special thanks also go to our two 
Gold Sponsors: Anesthesiology 
Consultants of North Carolina, 
a physician practice that has 
provided anesthesia services to the 
community for more than 20 years, 
and is represented in GMDM by 
Mario Singleton; and Cone Health, a 
not-for-profit network of healthcare 
providers serving patients in five 
counties, which is represented in 
GMDM by Sherri Isenhour. 
 We also welcome two Silver 
Sponsors this month: Kisco 
(Abbotswood at Irving Park and 
Heritage Greens), represented in 
GMDM by Jody Clayton; and Total 
Computer Solutions. They join our 
already-announced Silver Sponsors: 
The Health Insurance Shoppe, 
represented in GMDM by Jeff 
Shell; Home Helpers Home Care; 
Blue Cross Blue Shield of North 
Carolina; Health Team Advantage; 
and Alpha Omega Financial. 
 There’s still time to get involved! 
Print out the tourney brochure on 
Pages 6-7 for details, and contact 
bbarton57@gmail.com with questions.

Labcorp Returns as Platinum Sponsor 
of the GMDM Charity Classic

Monday, June 9, 2025
Greensboro Country Club’s 

Carlson Farm course 

Gold Sponsors:

2025

Learn about our charity, Page 4

Silver Sponsors:

Platinum Sponsor:See Page 5, 
Award for Jody

mailto:Jody.Clayton@kiscosl.com
https://www.homeinstead.com/location/311
mailto:bbarton57@gmail.com
https://gmdm.org/wp-content/uploads/2025/04/2025-Golf-Brochure.pdf
https://healthteamadvantage.com/
https://www.bluecrossnc.com/
https://conehealth.com
https://healthshoppenc.com/
https://www.homehelpershomecare.com/jamestown/
https://www.alphaomega-financial.com/
https://www.tcsusa.com/
https://www.kiscoseniorliving.com/northern-carolina-greensboro/
https://www.labcorp.com/
https://www.acnchealth.com/


A t Griswold Home Care, we believe that home is 
where the heart is – and that’s where we want our 

clients to stay. We provide compassionate, personalized 
care for adults 18 and older, ensuring they can live 
safely and comfortably in their own homes. Whether it’s 
personal care, homemaking, companionship, or respite 
care, we are dedicated to meeting every need with 
kindness and respect.

As a licensed, bonded and insured Home Care Agency 
in North Carolina, we are committed to providing 
exceptional in-home care services with the highest level 
of trust and professionalism. 

Our flexible scheduling options allow us to adapt to our 
clients’ unique needs, ensuring they receive the right 
level of care at the right time.

We proudly offer Live-in 24/7 care for those who need 
continuous support, providing families with peace of 
mind knowing their loved ones are always in good hands.

Additionally, we utilize cutting-edge Artificial 
Intelligence technology through Sensi AI to enhance 
safety and security, giving our clients an added layer of 
protection and reassurance.

ADVERTISER FOCUS:

Griswold Home Care Prioritizes Kindness, Safety and Respect

Learn more about  
Griswold Home Care here. 
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Windows 1.0

Contact us today to learn more:

336.285.7477
GriswoldCare.com/Greensboro

• Personal care

• Homemaking services

• Companionship

• Dementia Care and 
  Respite Care

• 24/7 Virtual Care

• Hourly and Live-in Care

• Veterans Administration 
  Benefits

With over 13 years of experience serving the Greensboro 
and Burlington areas and 43 years nationwide, our team 
of highly trained caregivers brings warmth, dedication 
and expertise to every interaction. From the very first 
introduction, our Care Coordination team fosters strong, 
trusting relationships, ensuring that communication and 
care needs are always met.

At Griswold Home Care, our “Live Assured” promise 
is about more than just care. It’s about providing peace 
of mind, companionship, and the reassurance that your 
loved one is treated with the utmost love and respect. 
We take care personally because we know how much it 
matters. 

As a proud partner of the Veterans 
Administration, we assist veterans 
in accessing in-home care services, 
ensuring they receive the support 
they deserve. Our Care Coordination 
team works closely with veterans and 
their families to navigate the process 
seamlessly.

• Personal care
• Companion care
• Medication reminders

• Family respite
• Meal preparation
• Light housekeeping

Services include:

Choose ComForCare to live  
your best life possible.

336-617-6001  
www.triadcaregiving.com

ComForCare is a licensed, bonded, and insured home care agency proudly supporting the Triad, GMDM, and seniors since 2007. 

Scott Reinecke 
GMDM Rep

ACNChealth.com
2102 N. Elm St., Suite H1 l Greensboro, NC 27408

 (336) 808-5135

https://www.griswoldcare.com/greensboro/
https://www.griswoldcare.com/greensboro/
https://triadcaregiving.com/
https://www.acnchealth.com/
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A patent received on May 
20, 1873, by Levi Strauss and 
Jacob Davis resulted in what 
popular clothing item?

Look for the answer in one of the 
ads. Then click here to email the 
answer and the ad in which the 
answer appears to newsletter 
editor Deanna Thompson 
(deanna@thompsononline.biz).

The Puzzler???

336.282.8870 336.299.4400
lifeatirvingpark.com lifeatheritagegreens.com

Experienced management teams build better 
communities. Our teams have over 180 years of 
combined senior living experience. We are trusted 
business partners in the community with financially 
stable ownership and proven experience. 

In Senior Living, Experience Matters

T he Heroes Center in High Point 
has been chosen as the charity 

that will receive a donation from the 
proceeds of the 13th annual GMDM 
Charity Clasic golf tournament on 
June 9, 2025.

The Heroes Center is dedicated 
to empowering veterans through 
comprehensive support programs 
that facilitate their transition to 
civilian life. Their mission is to 
provide a safe and nurturing 
environment where veterans can 
thrive through various initiatives.  

Operation Next Step is their 
transitional program that offers 
veterans the resources and 
support they need to successfully 
reintegrate into civilian life. This 
includes housing assistance, career 
counseling and life skills training.  

Vet 2 Vet is their recreational fishing 
therapy program designed to foster 
camaraderie and mental well-being 
through fishing activities and peer 

support. It helps veterans build 
strong, supportive relationships with 
fellow veterans. 

Through their Community Outreach 
initiatives, they work closely with 
local partners, such as the Elks 
Lodge, to provide veterans with job 
placement services, welcome home 
kits and monthly coffee events. 

FACTS FROM THE HEROES CENTER
Since 9/11:

• over 2.5 million Americans have deployed to fight 
the war on terror. 

The Piedmont Triad is home to:

• over 120,00 veterans and active military duty 
personnel.

Veterans face staggering challenges in returning to civilian life:

• The divorce rate of veterans has gone up over 42% since 9/11.
• The bureaucracy veterans face in getting benefits/care is unacceptable.
• 22 vets commit suicide every day, with many more attempted suicides. 

These efforts aim to create a sense 
of community and belonging for our 
veterans.  

The Heroes Center believes that all 
veterans deserve the opportunity to 
thrive after they served their country 
selflessly – and the organization  
is committed to making that a  
reality.

heroescenternc.org u 336-884-4376 u info@heroescenter.org

GMDM Charity Classic Will Benefit Veterans’ Organization 

https://www.pacetriad.org/
mailto:deanna@thompsononline.biz
mailto:deanna@thompsononline.biz
https://www.firstlighthomecare.com/home-healthcare-guilford/
https://heroescenternc.org/
Mailto:info@heroescenter.org
https://www.kiscoseniorliving.com/senior-living/nc/greensboro/abbotswood-at-irving-park/
https://www.kiscoseniorliving.com/senior-living/nc/greensboro/heritage-greens/
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Rebrand your communications with  
a national award-winning team.

• Strategic writing
• Website content
• Nextdoor ads 
• Online/print ads 

• Creative direction 
• Healthcare marketing 
• Brochures/flipbooks 
• Online/print newsletters

336-292-6041 
ThompsonOnline.biz
deanna@thompsononline.biz

1st Place

Judge’s 
Comment: 

“Well-written. 
Striking 

and
inventive 

layout
and 

graphics.”

336-265-3500
brightstarcare.com/s-greensboro

Home Care You Can Count On.
• Meds admin & reminders
• Bonded & insured

• Bathing & toileting
• Companion & personal

©BrightStar Care 
Independently Owned and Operated

PO Box 10735, Greensboro, NC 27404-0735 
www.gmdm.org

Pulse, the newsletter of Guilford 
Medical & Dental Managers, is 
published online monthly.
Advertising: Visit gmdm.org/
advertising or email the editor at 
deanna@thompsononline.biz.

Congratulations to the April GMDM 
luncheon winners (left to right):  
Kristin Gilbert of Guilford Orthopaedic 
and Sports Medicine Center, winner 
of the Puzzler Prize, a $50 Quaintance-
Weaver restaurants gift card from 
Piedmont Printing & Graphics, and 
winner of a Member Table prize 
provided by ComForCare; Ginny 
Wilson of Caring Hands Home Care, 
winner of the 50-50 Raffle; and 
Jarcee Hersey 
of Choice Care 
Navigators, who 
won a prize from 
ComForCare.

A Nonprofit Organization. Formerly Hospice of 
Alamance-Caswell and Hospice of Greensboro.

Discover how AuthoraCare 
empowers you to live 
more fully.
Burlington | 336.532.0100     
Greensboro | 336.621.2500      
Toll-Free | 800.588.8879
authoracare.org

Our patients are always the author of their life story. 
During a challenging illness, AuthoraCare Collective 

can help you author more moments that matter, 
regardless of the stage of your illness or condition.

SERVING 
THESE 

COUNTIES

Care Coordination | Palliative | Hospice | Grief Support | Kids Path

Jody Clayton Receives 
Top Sales Award 
Congratulations to GMDM President 
Jody Clayton, the business 
development director for Kisco Senior 

Living in the 
Greensboro 
area, who was 
honored with 
the Outstanding 
Achievement 
in Business 
Development 
award at the 

company’s recent sales conference 
in Washington, DC. “I am beyond 
honored and thrilled to receive this 
prestigious award,” Jody said. “It truly 
takes a team!”

Thanks, GMDM members, for your generous donations to our Greensboro 
Urban Ministry Food Drive at the April GMDM luncheon. Special thanks to Skylar 
Maddox, (center), GMDM Community Service chair, for organizing the event.

•  Blue jeans

https://www.brightstarcare.com/locations/s-greensboro/
https://www.gmdm.org
https://gmdm.org/advertising
https://gmdm.org/advertising
mailto:deanna@thompsononline.biz
https://www.authoracare.org/
https://www.bipinc.com/
mailto:bstrickland@bipinc.com
https://www.thompsonononline.biz
https://www.thompsononline.biz/
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DOWNLOAD AND PRINT THIS GMDM CHARITY CLASSIC BROCHURE TO SEE YOUR OPTIONS AND SIGN UP
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Chair seating

Lawn seating
Lawn seating

Concourse

plaza

Concourse
plaza

Storage
bldg.

Sections 238-204

Sections 237-225 Sections 224-217

Sections 205-216

Sections 120-114
Sections 129-121

Sections 105-113Sections 130-104

Upper level

main entrance

Premiumparking

Private

Sta�parking

General
parkingParking

VIP Parking

Parking

Parking

Parking

Club parking

Gate City Blvd.

Patterson St.

Co
lise

um
 Bo

ule
va

rd

Service Drive

Bus parking
Bus parking

Premium parking

entrance/exit only

Midway Street

Holbrook Street

Ellington St.

SPECIAL EVENTS 
CENTER HALL C
60,000 square feet 
Capacity: 5,000

SPECIAL EVENTS 
CENTER HALL A
40,000 square feet

SPECIAL EVENTS 
CENTER HALL B 
20,000 square feet

COLISEUM ARENA
Capacity: 22,000 N

Gate City Blvd.

Suite parking

Entrance to
lower level
of coliseum

Atrium

Kitchen

Coliseum administrative o�ce

Odeon
Theatre
Capacity:
302

Pedestrian
ramp

Coliseum entrance

Plaza

GACVB
Entrance

Entrance

Patio
Meeting rooms 7 & 8

UNCG PARK ‘N 
RIDE LOT 

Tim Rickard

THE FIELDHOUSE
Capacity: 2,100-3,000

MAIN
ENTRANCE

AND EXIT

North Parking entrance

VIP

GREEN ROOM

PRODUCTION /
DRESSING ROOMS

AMPHITHEATRE - 
BACK OF HOUSE

WHITE OAK
AMPHITHEATRE
Capacity: 6,061
Reserved: 2,061
Lawn: 4,000

REST ROOMS / 
CONCESSIONS

BOX OFFICE

BOX OFFICE

ENTRY GATE

ACC HALL OF CHAMPIONS

TFA Club

Ovations Lounge Entrance

GREENSBORO AQUATIC CENTER
Capacity: 2,500

THE TERRACE

GREENSBORO AREA CONVENTION AND
VISITORS BUREAU/ SWARM OFFICES

PIEDMONT HALL

SWARM ENTRANCE

REST ROOMS
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DRIVING/PARKING DIRECTIONS FOR OUR LUNCHEON LOCATION:
Ovations Lounge at the Greensboro Coliseum Complex
1921 W. Gate City Blvd., Greensboro, NC 27403

WHICH COLISEUM PARKING ENTRANCE TO USE: 
Ovations Lounge (entrance circled in RED on the map below) is located near the corner of Gate City 
Boulevard and Coliseum Boulevard, next to the Terrace Room in the Coliseum complex. 

If you are traveling to the Coliseum on Gate City Boulevard, you may use the North Entrance (circled in 
GREEN on the map below). 

If you are coming from Chapman Street/Coliseum Boulevard, you should use the Service Drive 
entrance (circled in BLUE on the map below).

WHERE TO PARK: 
You may park in any of the lots in front of, or to the side of, Ovations Lounge and the Terrace Room.

GREENSBORO COLISEUM COMPLEX




