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Join Us at the September Luncheon

THE PROGRAM
How to Create a Better Work-Life Balance
You can’t do a good job if a job is all you do. Work-life balance is 
a necessity for professionals in today’s complex world, but it takes 
discipline and effort to achieve that balance. Being attentive to how you 
devote your time helps you pave a path toward a balanced, successful 
career and life. This presentation will empower participants to evaluate 
their work-life balance, define areas where they could spend more or 
less time, bring balance into their life, and take command of their role.

THE PRESENTER
Kristen Pellegrin is a master trainer and head of sales enablement for 
Dale Carnegie NC, which she joined 12 years ago after completing 
an undergraduate degree in economics and a master’s degree in 
business administration from Fordham University in New York, NY. 
Passionate about coaching and mentorship, she creates and delivers 
customized programs for corporate clients. Clients have included major 
corporations, including Bank of America, Google and MetLife. 

THE LUNCHEON 
WHEN: 11:45 – 1:00 p.m., Wednesday, Sept. 18, 2024
WHERE: Ovations Lounge, Greensboro Coliseum Complex (map, Page 5) 
COST: Free with membership; $35 for guests
RSVP: Click here to log in and register for the luncheon
RESERVATIONS REQUIRED; PLEASE NOTE ANY DIETARY RESTRICTIONS

KRISTEN PELLEGRIN 
Master Trainer
Dale Carnegie NC

DON’T FORGET! 
We Have a New Luncheon 
Location This Month!

Our monthly luncheons are 
moving this month from 
Starmount Country Club to 
the Ovations Lounge at the 
Greensboro Coliseum. See the 
President’s column, Page 2, for 
more details on this change. 

On Page 5 of this newsletter, 
you will find a map showing:

•	 the Ovation Lounge’s 
location in the Greensboro 
Coliseum complex; 

•	 the best entrances to use 
into the complex;  

•	where to park.

Our lunch at Ovations Lounge 
will be served buffet style.

Please join us for a great 
speaker in our amazing new 
location on Wednesday,  
Sept. 18, 2024!

GMDM UPDATES

http://www.gmdm.org
https://gmdm.org


Document Better, Faster with AI
Call us today to discover the MICA difference.

800-344-6422, Option 4 • www.micamedical.com
1580 Westbrook Plaza Dr • Winston-Salem, NC 27103

group, I see its vision. I decided I wanted to be a part 
of the positive impact being made in our community. 

HOBBIES: My family and I spend a lot of time around a basketball court! 
We enjoy watching my oldest son lead his team to victory, having a blast at 
Greensboro Swarm games, where we hold season tickets, or cheering as the 
Hornets face off against some of our favorite NBA teams. When we’re not 

F irstLight Home Care 
of Guilford provides 

exceptional home care and 
elderly caregiver services in 
Greensboro, High Point and 
beyond. Their professional and 
compassionate caregivers are 
ready to help. FirstLight offers 
everything from companion 
care and personal senior care 
to rehabilitation care, and even 
leverages technology to help 
keep your loved ones safe.

More info: firstlighthomecare.com/
home-healthcare-guilford

KAITLYN PEARSON, AGENCY DIRECTOR
FirstLight Home Care of Guilford
JOINED GMDM WHEN: FirstLight Home Care is a 
longtime GMDM member. I started participating in 
meetings after having an enjoyable experience at 
the GMDM Charity Classic golf tournament in June.
WHAT PROMPTED YOU TO JOIN: I was intrigued 
by the opportunity to meet professionals in my field, 
and after spending some time getting to know this 

A s we enter September, a month 
symbolizing renewal and the 

opportunity to cultivate new aspira-
tions, I am reminded of the vital role 
our organization plays in supporting 
individuals from all walks of life. Our 
recent initiatives have made a signifi-
cant impact, and I am proud of what 
we have accomplished together.
	 I am particularly excited about our  
relocation this month to Ovations 
Lounge for our regular luncheon 
meetings. This new venue will en-
hance our ability to fulfill our mission 
of fostering networking and growth 
opportunities for members. Please 
see Page 1 for details and Page 5 for 
a map of our new location.	
	 As GMDM continues to invest in 
your professional development, I 
encourage each of you to consider 
how you can further support our 
organization. 
	 Would you be willing to serve 
as an officer or head one of our 
committees? Your engagement 
and contributions are essential to 
our collective success. Together, 
we can continue to create a vibrant 
community that empowers us all.
	 Thank you for your ongoing 
commitment to GMDM. I look 
forward to seeing you at our new 
location!

Do you have questions or comments about 
GMDM? Email President Jody Clayton at  
Jody.Clayton@kiscosl.com.

Getting to Know You: New Member

In September, the length 
of days and nights are 
almost equal, which is 
called the ________.

watching or playing basketball, you 
may find us outside throwing a football 
or hitting a golf ball, but always 
spending time together.  
FAVORITE TRAVEL SPOT: My family 
and I visit the beach as often as we 
can!  
SOMETHING YOU MAY NOT 
KNOW ABOUT ME: Hablo Espanol! 
Most people would never guess it, but 
I am fluent in Spanish.

Look for the answer in one of the 
ads. Then click here to email the 
answer and the ad in which the 
answer appears to newsletter 
editor Deanna Thompson 
(deanna@thompsononline.biz).

The Puzzler???

MESSAGE 
FROM THE 
PRESIDENT
by Jody Clayton
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Equinox
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B rown Investment Properties is the 
premier commercial real estate 

company headquartered in Greensboro 
and serving the entire Piedmont 
region.  	
	 Brown is a family-owned company 
that has operated in the area for over 
60 years. We specialize in property 
management, development and 
brokerage services with expertise in all 
facets of commercial investment and a 
collective experience of over 185 years 
in the industry. We are committed to honesty, fairness 
and professionalism in our relationships with clients, 
tenants, employees and the public.
	 From due diligence to closing, we coordinate all 
aspects of the lease or purchase process, perhaps 
including working with the banker, appraiser, inspector, 
insurance agent or attorney, as well as helping you 
manage zoning issues, space planning and surveys.
	 When marketing a property for you, we create a 
strategic plan that considers the current competition, 
market conditions and property amenities.  
	 We provide all signs, full-color brochures, marketing 
packages and website listings; and we promote our 
clients’ properties via NC Economic Development, 
direct mail, broadcast broker email, market studies, 
presentations, professional associations and many other 
approaches.

336-265-3500
brightstarcare.com/s-greensboro

Home Care You Can Count On.
• Meds admin & reminders
• Bonded & insured

• Bathing & toileting
• Companion & personal

©BrightStar Care 
Independently Owned and Operated

Home & Heart
Like getting a little help 

from your friends®

Call us for an extra set 
of hands with shopping, 
cooking, chores, 
laundry, gardening, 
small repairs and so 
much more.

E gnivoL decneirepx
C  srevigera

3  7126-328-63

©2  .detarepo dna denwo yltnednepedni si eciffo hcaE 910

S  ten.etatshtron@drofliugSH
S  moc.drofliuGnretseWeraCroine

ADVERTISER FOCUS:

Bill Strickland, the company’s GMDM rep, worked 
in health care administration for nearly 20 years 
with Cone Health, Cornerstone Health Care and 
Greensboro Imaging before joining Brown in 2004. 
He specializes in medical, dental and general office 
property sales and leasing.  

Need Help with Office Property Sales or Leasing?

Contact Bill at 336-340-6780 or bstrickland@bipinc.
com to discuss how he can help you save money. 
Learn more on the website at www.bipinc.com.

Bill Strickland 
Brown 

Investment 
Properties’  
GMDM rep

IT Support for Healthcare

With ComTech managing your technology,
you can focus on what matters most: 

TAKING CARE OF YOUR PATIENTS. 

336-338-7328 • rafe@comtechnc.com
Ready to take the next step? Contact Rafe Martin

Managed
IT Services

 Zero-Trust
Cybersecurity

Business
Phone Systems
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A Nonprofit Organization. Formerly Hospice of 
Alamance-Caswell and Hospice of Greensboro.

Our patients are always the author of 
their life story. During a challenging 
illness, AuthoraCare Collective can help 
you author more moments that matter, 
regardless of the stage of your illness 
or condition.

SERVING THESE COUNTIES

Discover how AuthoraCare 
empowers you to live 
more fully.
Burlington | 336.532.0100      
Greensboro | 336.621.2500      
Toll-Free | 800.588.8879
authoracare.org

Care Coordination | Palliative | Hospice
Grief Support | Kids Path

Rebrand your communications with 
a national award-winning team.

• Strategic writing
• Website content
• Nextdoor ads
• Online/print ads

• Creative direction
• Healthcare marketing
• Brochures/flipbooks
• Online/print newsletters

336-292-6041
ThompsonOnline.biz
deanna@thompsononline.biz

1st Place

Judge’s 
Comment: 

“Well-written. 
Striking 

and
inventive 

layout
and 

graphics.”

Each Home Instead® office is an independently owned and operated franchise of Home Instead, Inc., 
an Honor Company. © 2023 Home Instead, Inc.

(336) 294-0081
HomeInstead.com/311

We're by your side so your 
loved one can stay at   home.home.

K now a healthcare student who could use a $1,000 scholarship? Send them 
a link to GMDM’s Scholarship Application at gmdm.org/committees/

scholarship. Each year, GMDM uses proceeds from the GMDM Charity Classic 
golf tournament to provide a scholarship to a student pursuing a degree in 
a health-related field at a Triad college or university. Application deadline is 
this month. More information: Contact Scholarship chair Jen Arrington at 
Jennifer.Arrington@conehealth.com.
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It’s Last Call for Applications 
for GMDM’s $1,000 Scholarship

Teacher Supply Drive!
Thanks to all who brought items for 
our August school supplies drive 
for the Guilford Education Alliance’s 
Teacher Supply Warehouse, where 
teachers can shop for needed class-
room items. Shown with the dona-
tions are (left to right) Mark Cheek, 
Labcorp, 50-50 drawing winner; Jody 
Clayton, GMDM president; Wayne 
Ford, active member table prize 
winner; Kaitlyn Pearson, FirstLight 
Home Care of Guilford, coordinator 
of the school supplies drive; and 
Louise Pinckney Courts, representing 
Guilford Education Alliance. Not  
pictured: Deb Frisbee, Seniors Help-
ing Seniors, Puzzler Prize winner. 

Forgot to bring supplies? 
You still can help 
teachers by clicking 
on the QR code at 
right and making a 
donation.

336.282.8870 336.299.4400
lifeatirvingpark.com lifeatheritagegreens.com

Experienced management teams build better 
communities. Our teams have over 180 years of 
combined senior living experience. We are trusted 
business partners in the community with financially 
stable ownership and proven experience. 

In Senior Living, Experience Matters

https://www.authoracare.org/
https://www.homeinstead.com/location/311
https://gmdm.org/committees/scholarship/
https://gmdm.org/committees/scholarship/
mailto:Jennifer.Arrington@conehealth.com
https://www.kiscoseniorliving.com/senior-living/nc/greensboro/abbotswood-at-irving-park/
https://www.kiscoseniorliving.com/senior-living/nc/greensboro/heritage-greens/
mailto:deanna@thompsononline.biz
https://www.thompsononline.biz
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Service Drive
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Premium parking

entrance/exit only

Midway Street

Holbrook Street

Ellington St.

SPECIAL EVENTS 
CENTER HALL C
60,000 square feet 
Capacity: 5,000

SPECIAL EVENTS 
CENTER HALL A
40,000 square feet

SPECIAL EVENTS 
CENTER HALL B 
20,000 square feet

COLISEUM ARENA
Capacity: 22,000 N

Gate City Blvd.

Suite parking

Entrance to
lower level
of coliseum

Atrium

Kitchen

Coliseum administrative o�ce

Odeon
Theatre
Capacity:
302

Pedestrian
ramp

Coliseum entrance

Plaza

GACVB
Entrance

Entrance

Patio
Meeting rooms 7 & 8

UNCG PARK ‘N 
RIDE LOT 

Tim Rickard

THE FIELDHOUSE
Capacity: 2,100-3,000

MAIN
ENTRANCE

AND EXIT

North Parking entrance

VIP

GREEN ROOM

PRODUCTION /
DRESSING ROOMS

AMPHITHEATRE - 
BACK OF HOUSE

WHITE OAK
AMPHITHEATRE
Capacity: 6,061
Reserved: 2,061
Lawn: 4,000

REST ROOMS / 
CONCESSIONS

BOX OFFICE

BOX OFFICE

ENTRY GATE

ACC HALL OF CHAMPIONS

TFA Club

Ovations Lounge Entrance

GREENSBORO AQUATIC CENTER
Capacity: 2,500

THE TERRACE

GREENSBORO AREA CONVENTION AND
VISITORS BUREAU/ SWARM OFFICES

PIEDMONT HALL

SWARM ENTRANCE

REST ROOMS
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DRIVING/PARKING DIRECTIONS FOR OUR NEW LUNCHEON LOCATION:
Ovations Lounge at the Greensboro Coliseum Complex
1921 W. Gate City Blvd., Greensboro, NC 27403

WHICH COLISEUM PARKING ENTRANCE TO USE: 
Ovations Lounge (entrance circled in RED on the map below) is located near the corner of Gate City 
Boulevard and Coliseum Boulevard, next to the Terrace Room in the Coliseum complex. 

If you are traveling to the Coliseum on Gate City Boulevard, you may use the North Entrance (circled in 
GREEN on the map below). 

If you are coming from Chapman Street/Coliseum Boulevard, you should use the Service Drive 
entrance (circled in BLUE on the map below).

WHERE TO PARK: 
You may park in any of the lots in front of, or to the side of, Ovations Lounge and the Terrace Room.

GREENSBORO COLISEUM COMPLEX




