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Join Us at the November Luncheon I

Story as Wayne Ford
Connects at October
GMDM Luncheon

SHAWN STRAUB with Paramedics
All three local television

President and Founder stations — WXIL WEMY and

ALT HR Partners WGHP — sent videographers to
last month’'s GMDM luncheon
to film segments about
longtime member Wayne Ford
meeting the paramedics who
helped save his life after his

P> THE PROGRAM heartstoppecl besting or
How to (Legally) Find and Retain

You can view the story that

Amazing People aired on WXII here. You can

send Wayne well wishes here.

This program will explore why hiring for culture is more important than hiring
for skill. You will hear the stories of several companies that focused on hiring
for culture and learn how that led to their success in the marketplace. You
also will receive information on legal and illegal interview questions and
have a chance to brainstorm about behavioral interview questions that might
be right for you to use at your next interview.

P> THE PRESENTER

Shawn Straub is the president of ALT HR Partners, which she founded in

2018 as an alternative to the traditional Human Resources Department. GMDM member Wayne Ford and his
ALT HR Partners helps companies navigate all aspects of the employee life wife Myra pose at the October GMDM

le with t and dianit hil iding insiaht and ist ith luncheon with the paramedics who helped
cycle with respect and dignity, while providing insight and assistance wi o e (el BB et
legal compliance and risk mitigation. Straub previously worked as the head Tutterow, field training officer P. Fritts and
of human resources at multiple multi-state and multinational corporations, ssiiio gzl Uik

where she created strategic solutions for employee development.

> THE LUNCHEON

Don't forget: Our monthly

WHEN: 11:45 - 1:00 p.m., Wednesday, Nov. 20, 2024 luncheons are now at
WHERE: Ovations Lounge, Greensboro Coliseum Complex (map, Page 5) Ovations Lounge, located in
COST: Free with membership; $35 for guests the Greensboro Coliseum
RSVP: Click here to log in and register for the luncheon Complex. See map, Page 5.

RESERVATIONS REQUIRED; PLEASE NOTE ANY DIETARY RESTRICTIONS

JOIN ® CONNECT » GROW


http://www.gmdm.org
https://gmdm.org
https://www.wxii12.com/article/heart-attack-survivor-reunite-guilford-county-first-responders/62630945
mailto:wayne.ford@lpl.com

MESSAGE
FROM THE
PRESIDENT

by Jody Clayton

A s we approach the holiday

season, it's time to renew your
GMDM membership for another
exciting year.
Our organization had a remarkable
2024, marked by our strategic move

Getting to Know You: New Member

RACHAEL HOLDEN

MARKETING AND ADMINISTRATIVE MANAGER
Choice Care Navigators

JOINED GMDM WHEN: Choice Care Navigators
has been a member for some time. | recently joined
the company and attended my first GMDM meeting
in October.

EDUCATION: Bachelor’s degree, public health

and gerontology, UNC Charlotte; master’s degree,
public health, UNC Greensboro.
HOMETOWN/FAMILY: | am originally from

to a new location, a successful golf
tournament, and enriching educational
initiatives that reflect our commitment
to excellence.

I'm thrilled to announce that we
will be introducing the nominees for
our 2025 board, featuring both fresh
faces and familiar leaders dedicated
to advancing our mission, at our
November GMDM luncheon. | am
also seeking your support to continue
serving as your president, should you
choose to endorse my return.

Our new 2025 officers will be
installed at the December GMDM
meeting.

Invoices will go out soon via email
for your 2025 GMDM membership
and for advertising in the newsletter,
so please keep an eye out for those.

As we embark on this new chapter,
| want to hear from you. Your insights
and aspirations are vital as we shape
the future of our association together.
Let's collaborate to ensure that GMDM
continues to meet your needs and
exceed your expectations.

Here's to an inspiring 2025 ahead!
Do you have questions or comments about

GMDM? Email President Jody Clayton at
Jody.Clayton@kiscosl.com.

BROWN INVESTMENT

- — R ——————

Practicing Commercial Real Estate
by the Golden Rule

Greensboro. My husband and | just

moved back to Greensboro from Charlotte

with our 18-month-old daughter and two fur babies.
HOBBIES: Lifting weights, reading and spending time with my family.
COMFORT FOOD(S): | am not a big foodie, so | don't really have any comfort

foods.

Clhoice

Care Navigators

hoice Care Navigators is

a care management and
consulting service. Our team of
experienced, compassionate
care managers assists families
with planning for the future,
initiating family discussions, and
understanding all the services
available, helping them explore
and understand the most
appropriate care and funding
options.

More info: navigateseniorcare.com

FAVORITE BOOK: One of my all-
time favorite books is Mindset by
Carol Dweck. | read a lot of fiction as
well.

WAYS TO RELAX: A good book or a
long workout.

| WOULD LIKE PEOPLE TO
REMEMBER ME AS: Kind.

The Puzzler???

What operating
, - System was
%0  released by

Microsoft on
Nov. 20, 19857

Look for the answer in one of the
ads. Then click here to email the
answer and the ad in which the
answer appears to newsletter
editor Deanna Thompson
(deanna@thompsononline.biz).
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Person-center

PROPERTIES

Medical an

focused patient support, including:

Adult day program (full day)

PACE

OF THE TRIAD
ed health plan with

d dental care

Bill Strickland, CCIM
‘Commercial Real Estate Broker/REALTOR
336.369.5974 | bstrickland@bipinc.com

(€] [£] [in]

www.bipinc.com

Medical transportation
Home care
Rehab therapy and more.

e o o o o

336-550-4046

pacetriad.org
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BrightStar Offers Home Care and Skilled Nursing Care

B rightStar Care is a healthcare
company that provides both
non-medical support (home care) and
skilled nursing services, which include
wound care, IV infusions, lab draws,
physical therapy, occupational therapy,
medication management, medical

staffing and more. We serve adults Cgcazlterin
of a!l ages, children, veterans and Beisa
businesses. Care’s
Nurse-Led for Better Outcomes GMDM rep

BrightStar's services are nurse-led,

which enables us to provide clients with diagnosis-based
care plans in their homes, which has been correlated with
lower rates of emergency department visits, inpatient
admissions, and home health and skilled nursing facility
utilization for clients with certain chronic conditions. Our
nurses and agency staff take a proactive approach in our
communication with vendors, physicians and families

alike.

VA, LTC Insurance and Private Pay Accepted
While we are private pay, we can work with all long-term
care insurances and VA benefits. In addition, we are
contracted with a hospital at-home program and routinely
work with Workers Compensation and a variety of specialty
pharmacies.

Short-Term or Extended Care

Whether help is needed long-term or temporarily, BrightStar
is here to help your patients, clients and families.

ADVERTISER FOCUS:

BrTghtStar Care

HOME CARE | MEDICAL STAFFING
A Higher Standard

For information about BrightStar Care’s services, contact
Kaley Cochran at kaley.cochran@brightstarcare.com.

Locally Owned, Providing Accredited Care
BrightStar has over 390 independently owned and operated
locations in the U.S. Our agencies in Greensboro and
Winston Salem are proudly owned by GMDM members Jill
and Todd Starcevich. We are Joint Commission accredited,
meaning that we meet the highest standards within the
healthcare industry.

BrightStarCare’

A HIGHER STANDARD

Home Care You Can Count On.

+ Bathing & toileting
+ Companion & personal

+ Meds admin & reminders
+ Bonded & insured

336-265-3500

. ©BrightStar Care
brightstarcare.com/s-greensboro

Independently Owned and Operated

Home & Heart

/\_J nlOI'S
He ing ) ) )
i Like getting a little hel
\) Seniors’ 3o s .

from your friends®
.A WAY TO GIVE AND TO RECEIVE"®

Call us for an extra set Expecrience.d Loving
of hands with shopping, aregivers

cooking, chores, 336-823-6217

laundry, gardening,
SHSgquilford@northstate.net

small repairs and so
much more. SeniorCareWesternGuilford.com

©2019 Each office is independently owned and operated.

COMTECH

IT Support for Healthcare

With ComTech managing your technology,
you can focus on what matters most:

TAKING CARE OF YOUR PATIENTS.

Business
Phone Systems

Zero-Trust
Cybersecurity

Managed
IT Services

Ready to take the next step? Contact Rafe Martin Windows 1.0

336-338-7328 - rafe@comtechnc.com

Page 3

PIEDM®NT

PRINTING & GRAPHICS, INC.
Printing, Graphics, Mailing, Apparel & Promotional Products

We do it all!

317 South Westgate Drive + Suite D
Greensboro, NC 27407

(off Dundas near Pomona)
ppgonline.net

(336) 273-2120

Danny Rudisill, President

danny@ppgonline.net

Document Better, Faster with Al
Call us today to discover the MICA difference.

Fully-Certified EHR and Billing Solutions

800-344-6422, Option 4 . www.micamedical.com
1580 Westbrook Plaza Dr « Winston-Salem, NC 27103
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Congratulations
to Our November
Prize Winners

Winners of the prizes given out at
the November GMDM luncheon
are: (left to right) Rachael Holden,
the new GMDM representative for
Choice Care Navigators, winner of
the 50-50 drawing; and Wayne Ford
of Innovative Financial Solutions,
winner of the Puzzler Prize, provided
by Brown Investment Properties.

Interested in receiving some publicity
for your organization?

Provide the prize for our monthly
Puzzler Contest, and you will receive a
free info-mercial during the Puzzler
Presentation. To sign up, email

Deanna Thompson at deanna@
thompsononline.biz.

Danny Rudisill Now in Hospice Care

We are sad to share the news that longtime GMDM
member Danny Rudisill, president of Piedmont Printing &
Graphics, has entered hospice care. Until a couple months
ago, you were likely to see Danny teaming up with Bruce
Barton at most GMDM meetings to run the 50-50 raffle.

See updates and send caring thoughts to Danny and
his family, which includes son Logan who attended the
October GMDM meeting, on their CaringBridge site here.

In Senior Living, Experience Matters

Experienced management teams build better
communities. Our teams have over 180 years of
combined senior living experience. We are trusted
business partners in the community with financially
stable ownership and proven experience.

’
aﬁ:blrk’)\%ngPo:riY\ Heritage GreensY\
336.282.8870 336.299.4400
lifeatirvingpark.com lifeatheritagegreens.com

We're by your side so your
loved one can stay at h,onfw

@ Home Instead.

(336) 294-0081
Homelnstead.com/311

Each Home Instea I an independently owned and operated franchise of Home Instead, Inc,,
an Honor Compan 3 Home Instead, Inc.

NATIONAL

Tward Winner
2023

1st Place

s 1: |hompson
134 &= COMMUNIB\TIONS | ' s

Rebrand your communications with :
a national award-Winning team. their life story. During a challenging

Auihomﬁpre

COLLECTIVE

Care Coordination | Palliative | Hospice
Grief Support | Kids Path

Our patients are always the author of

illness, AuthoraCare Collective can help

« Strategic writing « Creative direction you author more moments that matter,

regardless of the stage of your illness

Judge's - Website content - Healthcare marketing or condition.

Comment:  Nextdoorads - Brochures/flipbooks
QA BWEEE Ml - Online/print ads - Online/print newsletters

Striking
and
inventive
layout
and
graphics.”

336-292-6041 Greensboro | 336.621.2500

ThompsonOnline.biz
deanna@thompsononline.biz

Discover how AuthoraCare
empowers you to live
more fully.

Burlington | 336.532.0100

sToKES ROCKINGHAM CASWELL PERSON

auiLFoRD ALUMANCE  opance
FoRsYTH
GREENSBORO L
CAMPUS BURLINGTON  purwam
caMPUS

Toll-Free | 800.588.8879
authoracare.org

RANDGLEH CHATHAM

A Nonprofit Organization. Formerly Hospice of
Alamance-Caswell and Hospice of Greensharo. SERVING THESE COUNTIES
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DRIVING/PARKING DIRECTIONS FOR OUR NEW LUNCHEON LOCATION:
Ovations Lounge at the Greensboro Coliseum Complex
1921 W. Gate City Blvd., Greensboro, NC 27403

WHICH COLISEUM PARKING ENTRANCE TO USE:
Ovations Lounge (entrance circled in RED on the map below) is located near the corner of Gate City
Boulevard and Coliseum Boulevard, next to the Terrace Room in the Coliseum complex.

If you are traveling to the Coliseum on Gate City Boulevard, you may use the North Entrance (circled in
GREEN on the map below).

If you are coming from Chapman Street/Coliseum Boulevard, you should use the Service Drive
entrance (circled in BLUE on the map below).

WHERE TO PARK:

You may park in any of the lots in front of, or to the side of, Ovations Lounge and the Terrace Room.

‘ North Parking entrance ’
A
Coliseum administrative office \u \

Suite parki 5 (7'/6
ACCHALL OF CHAMPIONS , COLISEUM ARENA

AR
g B Pory,
& 7
Capacity: 22,000 v

ety N

GREENSBORO COLISEUM COMPLEX

8

- sds ~
& &= Q 5 2 > 1
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CENTERHALLA oliseum entrance : ; 2
40,000 square feet
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G
%

SPECIAL EVENTS NN S
CENTER HALLB = > E’heatrg S
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o | CENTERHALLC
60,000 square feet
Capacity: 5,000

Tim Rickard
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