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HAPPY HOLIDAYS

Left to right: Members Hope Jensen and Jill Vonderhaar (physician liaisons with Cone
Health) serve as co-chairs of the Community Service Committee.

The annual GMDM toy drive for the Salvation Army was another huge success under
the direction of the Community Service Committee. The toys are distributed to children
of all ages who are served by the Salvation Army and who have no presents to open on
Christmas. Thanks to all for your generosity in providing toys for children in need.

33RD ANNUAL
BOSSES’ NIGHT

Sonatl . W A\‘m

i
JANUARY 23, 2019
THE ART SHOP
3900 W. Market Street
Cocktails ®* Heavy Hors d'Oeuvres
Art Education Speaker

SEE PAGE 4 FOR DETAILS!

LUNCH &
LEARN

EDUCATIONAL

WEBINAR

MACRA/MIPS FOR 2019

Balancing Regulatory
Compliance with
Provider Efficiency

DATE: Wednesday, December 12
TIME: 12:15 - 1:00 p.m.

SEE PAGE 3 FOR DETAILS!
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FOR YOUR INFORMATION

LUNCHEON RSVP

Please RSVP via the website at
www.gmdm.org. Select Log In, enter
your password or request a new
password, click on Events, select
Calendar and register.

ABOUT THE PROGRAM
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PLEASE JOIN US AT OUR
UPCOMING DECEMBER
LUNCHEON FOR THE
KICK-OFF OF ANOTHER
GREAT GMDM YEAR!
*

Come and enjoy lunch and

' networking in a festive atmosphere S
while making plans for 2019.

This is our annual meeting,

so we will have:

* Elections

* Sign-up for committees

* Various advertising
opportunities

¢ Interactive games

* Prizes

* Music

NEXT MEETING

'. e RESERVATIONS ARE REQUIRED
] Date and Time: ¥
Wednesday, December 19, 2018y
11:45-1:00 p.m.
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MESSAGE
FROM THE
PRESIDENT

Nicole Reynolds

A.nd just like that, another year is
coming to a close! Time flies when you
are having fun!

Taking on the role of President
for GMDM has been one of the most
rewarding experiences of my career.
Thank you all for allowing me to serve.

A special thank you to all of the 2018
board members. Your dedication, support
and hard work carried me through. We
have had another successful year, and
I look forward to watching GMDM
continue to thrive into 2019.

As I have urged in many of my
articles, I hope members will consider
taking on a leadership role. It is worth
your while, I promise! I would like to
wish each and every one of you a very
Happy Holiday Season!

In closing, I would like to welcome
our 2019 GMDM President, Jamie
Alston! She is going to do an amazing
job! Here we come, 2019!

Nicole

GETTING To KNOWw YOU
— ASSOCIATE MEMBER

Shay, with daughter Lisa and Gigi.

NAME AND PRESENT POSITION:
SHAY RUMSEY is a healthcare
marketing/PR consultant and has
worked in this field for over 30 years.
She is the owner of Medical/Dental

Communications.

GMDM COMMITTEES: Editor of
organization’s newsletter since the inception
of GMDM in 1980; ongoing chair of
Communications Committee; charter

member of GMDM.

EDUCATION: Bachelor of Science
degree in physical education and a minor
in health from the State University of
New York; healthcare marketing and sales
courses throughout career.

HOMETOWN/FAMILY: Native of New
York state. Children: son, Rhodes; daughter,
Lisa; three grandchildren: Alec, Kaite and
Chandler (two have graduated from college
and are working in their chosen professions —
the last one just completed her courses for a
paralegal degree and will continue her studies
in criminal justice). Dogs: my rescued poodle,
Gigi, and four granddogs.

HOBBIES: Reading, crossword puzzles,
walking my dog twice a day, interior
decorating, and just enjoying time with
family and friends. I am an ex-golfer and
ex-skier and miss both immensely.

FAVORITE BOOKS/AUTHORS:
Genres I enjoy most are mysteries, historical
and suspense. Authors I enjoy are Henning
Mankell, Karen Fossom ,Viveca Sten, Jeffrey
Deaver and Ruth Rendell, to name a few.

COMMENTS ABOUT GMDM: As

a charter member of GMDM, which was
organized in 1980, I have seen so many
transitions that the organization has gone
through. It is very gratifying to see GMDM
survive and grow to such a vibrant
organization. It’s a great place to learn and
keep up with current healthcare issues and
a place to make many lasting friends.

SOMETHING YOU DON'T KNOW
ABOUT ME: I was on the synchronized
swimming team in college and competed
against other colleges in the state. Each year
we produced a synchronized swimming
show for the student body.
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PIEDM®NT

PRINTING & GRAPHICS, INC.

We do it all!

Printing,
Graphics,
Apparel &

Promotional
\ Products

e Great personal service

* Free typesetting on any
existing business form

317 S. Westgate Dr. ® Ste. A
Greensboro, NC 27407

(off Dundas near Pomona)

(336) 2732120
Danny Rudisill, President

STATEMENT

GMDM is the premier professional
organization for medical and
dental practices in Guilford
County, dedicated to providing
timely educational programs,
strong networking support and
personal growth opportunities.

Join. Connect. Grow.

GiGI WAITING FOR SANTA



HEARTHSIDE HOME
CARE JOINS
FIRSTLIGHT FAMILY

F irstLight Home Care, a leading national
provider of nonmedical home care,
announces that Hearthside Home Care is
joining the FirstLight family, becoming the
first independent home care provider to
convert to a FirstLight franchise.

Owners and business partners Tina
Glenn and Roget de Percin Berendes (a
GMDM member) have been operating
Hearthside Home Care in the Greensboro
area for nearly 20 years, but realized the
market is evolving and partnering with
FirstLight's national franchise network
offers the best opportunity to thrive.

The excellent care and service that
Hearthside is known for will continue as
they become FirstLight Home Care of
Guilford.

FirstLight Home Care of Guilford
will serve the Greensboro area with non-
medical home care, helping individuals
with many needs — from personal hygiene
and household duties such as cooking,
cleaning and running errands to mobility
assistance and dementia care.

\Q FirstLight’

HOME CARE

We work to find the perfect CNA for ‘
your loved one.

personal care inc.

Home care with a heart.

809 Green Valley Rd.
Greensboro, NC 27408
336-274-9200

personalcareinc.com

Local. Caring. Affordable.
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LUNCH & LEARN

EDUCATIONAL WEBINAR - MACRA/MIPS FOR 2019
BALANCING REGULATORY COMPLIANCE WITH PROVIDER EFFICIENCY
Date: Wednesday, December 12 Time: 12:15 - 1:00 p.m

* Join the webinar from your computer, tablet or smartphone:
https://global.gotomeeting.com/join/317639317

* For audio, dial in using your phone: 312-757-3121;
access code: 317-639-317

P lease join us for a free webinar on the MACRA/MIPS program and Medicare

Final Rule changes for 2019. In this presentation, we will share real-life experiences,

perspective, tips and potential watch-outs to help simplify the process.

Topics to be addressed:

* How to know if your providers are covered and required to report

How to Participate:

e Implications for therapy-type providers

* How to see your MACRA/MIPS score from 2017 (bonus or penalty?)

* What changes have been made for 2019 reporting

* How to make regulatory reporting easier and more efficient for providers and administrators

Presented by:

Scott Yingling, VP of Sales and Implementation, MICA Information Systems.
Scott assists MICA's practices with MIPS attestation and regulatory compliance.
With his guidance, MICA practices attesting for 2017 were able to achieve
high-level MIPS scores, receive bonuses, and avoid all penalties without undue
administrative costs or provider inefficiencies.

The most important part of
imaging is seeing the patient's
concerns clearly.

The Breast Center of Greensboro Imaging
336.271.4999
1002 N. Church St., Suite 401

Greensboro Imaging

336.433.5000

315 W. Wendover Ave.

301 E. Wendover Ave. at
Wendover Medical Center

.....

GRFFN@BORO\I/N

greensboroimaging.com

The Triad's leader in
outpatient diagnostic imaging.

Findus on [
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BE A BOSSES’ NIGHT SPONSOR

P lease consider being a sponsor for our 33rd Annual Bosses’ Night event on
January 23, 2019 at The Art Shop, 3900 W. Market Street in Greensboro.

PLATINUM SPONSORSHIP — for $2,000, you will receive:

1. Listing on the promotional flyers and in the December and January newsletters.

2. A full-page ad in the event program that is received by all
attendees.

3. Listing at the top of the dinner program and on posters that are
displayed at the dinner.

4. Recognition by name from the podium at Bosses’ Night and the
January luncheon.

5. Four (4) complimentary tickets for your guests at the dinner.

GOLD SPONSORSHIP — for $1,000, you will receive: £7
1. Listing on the event program, on event posters and in the s/ —
January newsletter. 2 GUVULW |

2. Recognition by name from the podium at Bosses’ Night and
the January luncheon.
3. Two (2) complimentary tickets for your guests at the dinner.

SILVER SPONSORSHIP - for $500, you will receive: g

1. Listing on the event program, on event posters and in the s
January newsletter. 3

2. Recognition by name from the podium at Bosses’ Night.

3. One (1) complimentary ticket for your guest at the dinner.

BRONZE SPONSORSHIP — for $250, you will receive:

1. Listing on the event program, on event posters and in the
January newsletter.

2. Recognition by name from the podium at Bosses’ Night.

PLEASE RSVP TO KIMBERLY MIKAELIAN AT
KIMBERLY @DENTISTRYREVOLUTION.COM BY 1/10/19

N

Thank You To Our )

Platinum Sponsor Wellspf ll‘lg

| SILVER |,

= Imaging care on
Jj your schedule

Novant Health Imaging

Finding time for an X-ray or CT scan can be hard to do — but Novant Health
is making it easier with evening hours and walk-in appointments. At Novant
Health Imaging Triad, you can schedule your scan during convenient weekday
hours until 8 p.m., or opt for a same-day or walk-in visit. You'll also find lower
prices than those at some competitors and board-certified radiologists who
provide a remarkable experience at an unparalleled value.

B NOVANT
To schedule an appointment, call 336-272-2162. m HEALTH
© Novant Health, Inc. 2018 GWS-305651
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MONTHLY
E-COURAGEMENT
PROVIDED BY RICH W -
SCHLENTZ, FOUNDER 7%
OF
EXTRAORDINARY! INC.
VISIT RICH AT h

WWW.EXTRAORDINARYINC.COM

CONTACT HIM AT RICH@ f’
EXTRAORDINARYINC.COM :
336-317-4603 v,

3 COMMON REACTIONS
THAT PREVENT CUSTOMER
LOYALTY

Loyal customers exhibit powerful
behaviors:

* They keep coming back.

e They only have eyes for you.

* They brag about you.

* They seek you out.

* They forgive you.

If these aren’t the customers coming
through your door, consider this:

Loyalty is not the responsibility of the
customer; it is the responsibility of the
company.

Here are three common experiences
that prevent your customers from
choosing to be loyal:

1. Policy: “Well, our policy is ...”

* Don’t allow policies to become

barriers. Instead, consider how you

can make things work for the benefit
of your customers.
2. Problem: “Here’s the problem ...”

* Customers have enough problems

of their own without you piling more

on. Instead, talk about the solutions
you can provide.

3. Pass-it-along: “That’s not my
department ...”

* Rather than pass the responsibility

of customer care on to someone else,

stick with them until the problem is
solved.

Loyal customers/clients/patients are
rare because mediocre interactions are
abundant.

Your customers are seeking an
experience that will transform their
satisfaction into loyalty. Make loyalty an
easy choice by providing an uncommon
experience that focuses on them, solves
problems and takes responsibility for
seeing things through.



st The
By Karen McKeithen Schaede

Have a question about the law?
Send your questions to
KSchaede@ConnorsMorgan.com

CONNORS

MORGAN

R0 (@ Do employees have a duty to assist their
employer in determining a reasonable accommodation for their
disability?

(: Yes, the employee has a duty to engage in what is known
as the “interactive process.” The interactive process requires
“employers and employees to discuss openly and candidly
issues of physical or mental limitations and to seek to devise
reasonable accommodations. The process requires current
and complete medical information and bilateral, good-faith
communications.” Allen v. City of Raleigh, 140 ESupp.3d 470,
490 (E.D.N.C. 2015).

The employee must be willing to return requested forms,
including documentation needed from healthcare providers,
and must consider alternative accommodations offered by
management.

If the employee refuses to participate in the interactive
process, the employer will not be held liable under the
Americans with Disabilities Act. Therefore, it is important for
legal counsel to ensure the employee engages in the interactive
process before filing a lawsuit.

This article is for informational purposes only and not for the purpose of providing legal
advice. You should contact your attorney to obtain advice with respect to any particular
issue or problem. The information contained in this article does not create an attorney-
client relationship between Connors Morgan PLLC and the reader.
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HEAL

&| Cone Health Medical Group

Partnering for exceptional care.

BRUCE BARTON
Cone Health | CHMG

Director of Business Development / Practice Enhancement

Direct Dial: 336.663.5032 | Cell: 336.944.2969
Website: conehealth.com
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HALLOWEEN FUN AT THE OCTOBER
LUNCHEON

Left to right:
Jen Arrington, Stefanie Allen,

Rebekah Morris (guest of Lisa Left o right:
Haymore) and Jo Pineyro Mary Jean Nelson,
Jill Vonderhaar and

Teresa Rakestraw

THE PUZZLER 2??
tb hat is Oxford Dictionary’s word of the year?

1. Look for the answer in one of the ads.
2. Identify the answer and the ad in which the answer appears.

3. Email the answer and name the ad in which the answer appears
to Shay Rumsey at shayrumsey(@northstate.net

! TRANSITIONAL REHAB

Restoring Strength & Returning Home

100%

of Patients

are very satisfied with their
rehabilitation experience,
the highest possible score.

Schedule Your
PERSONAL TOUR

Call 336-821-6548

1315 GREENSBORO ROAD PENNYBYRNLIVING.ORG

PACE of the Triad is a non-profit,
community-based health and
human services agency committed
to the wellness of seniors and
to improving the autonomy and
quality of their lives.

W& PACE

OF THE TRIAD

A Program of All-Inclusive Care for the Elderly

For a tour or inservice for
your staff, contact
GMDM Member, Nedra Baldwin:

1471 E. Cone Blvd.
Greensboro, NC 27405

336-550-4040

www.pacetriad.org
info@pacetriad.org

conehealthybaby.com

SBCONE HEALTH.
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PO Box 10735
Greensboro, NC 27404-0735

g1 Thompson

COMMUNICATIONS
Targeted Marketing
for Your Corpan

v Adver g m
vWebﬂ ’ 1

v Brochuressal
v Social '
w Publici

v Logos

To you it’s about making the
right choice...To us, it’s personal.

Whether you are looking for someone to help you

336-292-6041 or a loved one a few hours a week, or need more

deanna@thompsononline.biz comprehensive assistance, Home Instead can help.

. . . * Companionship * Transportation/Errands
View an online portfolio at: * Meal Preparation  * Personal Care

* Light Housekeeping ¢ Dementia Care

ThompsonOnline.biz

Each Home Instead Senior Care franchise office is independently owned and operated. © 2014 Home Instead, Inc.

SERVICES

FOR ADULTS AT HOME

P In-Home Care
Wellspl” INg  p Adult Day Care

SOLUTIONS ]
p Caregiver Support

Call for a free, no-obligation appointment

366.294.0081

4615 Dundas Drive, Suite 101
Greensboro, NC 27407

v H
Ins(t)gl 6(:1

SENIOR CARES

Lo wr, ity /ye/ﬂ?/taé
Homelnstead.com/31 |

well-springsolutions.org « 336-545-5377

Real Estate by the
Golden Rule

Bill Strickland, cCIM
Commercial Real Estate Broker/
REALTOR®

Dbstrickland@bipinc.com
336.369.597

R & www.bipinc.com (€] [f] in]



